COI'TACHUE
HA 00pa0d0TKY MePCOHANBHBIX IaHHBIX

S, Tlonp3oBatens (CyObeKkT mepcoHambHBIX AaHHBIX - CyObekT II[IH, mOTpeOuTens), mocemas cait B
HH(POPMAIHOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr MHTepHeT 1o aapecy: http://pectoral.ru (manee — Caiit) u
ocTapJisis 3asiBKy Ha CaiiTe, MpeIoCTABJISI B 3JIEKTPOHHOU (hopMe coe T00pPOBOIbHOE, MOTUBUPOBAHHOE 1
undopmupoBannoe Coriacue OO0 «Duanutr — Jlombapa», UHH 7452031712, OI'PH 1027403767368,
aapec mectoHaxoxaeHus: Poccusa, YensOunckas obmacts, T. YensOunck, yi. bpareeB Kammpunsix, 1. 60A, 2
aTax, nomMemenue 18, (masee — OmepaTop) HA ABTOMATH3HPOBAHHYIO 00padOTKY CBOMX INMEPCOHAJBLHBIX
JAHHBIX, B TOM YHCJIe C HCTIOJIb30BaHueM caiiTa (1anee — Cormnacue).

Cornacue naercsi Ha 00pabOTKY CIEIYIONIMX MEPCOHANBHBIX NAHHBIX [loNb30BaTeNs, HE SBISIONIHXCS
CTECNUATEHBIMYU WM OHOMETPUYECKAMU:-2 UMEHHO:

1.1. ¢hamuus, UMsl, OTYECTBO, TOPOJI, HOMEP KOHTAKTHOTO Tene(oHa; aipec MICKTPOHHON’ MOYTHI,

1.2. unenrudukarop PUSH-noanucku;

1.3. comepxanue cOOOIIEHHS, ayAUO3AIKICH PAa3TOBOPOB,;

1.4. nanHbie 00 OKa3aHHBIX U OKa3bIBAEMBIX MOTPEOUTENIO yCIyrax, UCTOPUs OINEpalUi MOTpeOUTE,
JTAHHBIE O 3aKIIFOYCHHBIX JOTOBOPAX, HCTOPHUS O0palieHU TOTPEONTEIIS.

[Tone3oBarens mpenocraBiasier Oneparopy coriacue Ha 00OpaOOTKy TEpPCOHAIBHBIX JTaHHBIX B
CIICIYIOLINX HENsX:

1. OcymecTBieHus MpeABapUTEIbHON OIIEHKN MMYIIECTBA B IEJIAX MMOCIEAYIONeH IepeJaun B 3aJI0T HIIH
Ha XpaHCHHE W MPOYUM BOIIPOCaM, CBSI3aHHBIM C OKa3aHueM OmnepaTopoM yCIyT IO MPEAOCTaBICHUIO 3aiMOB
IO 3aJ10T ABIDKMMOI'O UMYIIECTBA, YCIYT XpaHEHHUS.

[lepevens mepcoOHANBHBIX JAHHBIX: (AMIIIUS, UMsS, OTYECTBO, TOPOJ, HOMEP KOHTAaKTHOTO TeledoHa,
ajipec NMEKTPOHHON TOYTHI; CMEIIaHHBIN CII0C00 00pabOTKH.

2. YrpaBneHus: B3aMMOOTHOIICHUSIMH C TOJIb30BaTensaMu Caiira:

2.1. co3manue MoJb30BaTeNLCKOM 0a3bl, CO3JaHHE CETMEHTOB JaHHBIX KJIHEHTOB;

2.2. aHaIIM3 MaHHBIX U ONepaIiii KIMEHTOB,;

2.3. aHanu3 paboTHI C KIMEHTaMHU U TIp.

[lepeueHr mepCcOHATBHBIX MAHHBIX: (DaMUIHSI, WMs, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO TenedoHa;
ajipec AIIEKTPOHHOM MOYTHL, TaHHBIE 00 OKa3aHHBIX M OKAa3bIBAEMBIX TIOTPEOUTEIO YCITyTaX, HCTOPHUS OTIePAIIHA
MOTpeOUTENsl, JAaHHBIC O 3aKJIIOYCHHBIX JOrOBOPaxX, UCTOPHS OOpaIleHUN MOTPEOUTENs; aBTOMATU3UPOBAHHBIM
croco06 00paboTKy.

3. COopa cratucTuku oOpaiieHuil 1 TeaeQOHHBIX 3BOHKOB (MCTOpHU OOpalleHHuil) myTeM BeaeHus 0a3
JaHHBIX, co3nanusi BUpTyanbHoii ATC u mp. [lepeueHp MepcOHaNBHBIX JaHHBIX: (aMUIusl, UMs, OTHYECTBO,
ropoJl, HOMep KOHTaKTHOTO Teie(OHa; aJpec IIEKTPOHHOI MOYTHI; JaHHBIE 00 OKa3aHHBIX M OKa3bIBAEMBIX
HOTPEOUTENIO YCIIyraX, HCTOpUS ONepaluii IMOTPeOWTeNsl, JAaHHBIE O 3aKJIIOYCHHBIX JIOTOBOPAX, HCTOPUS
oOparieHuit moTpeOuTeNst; aBTOMaTH3UPOBAHHEIH c1I0c00 00paboTKH.

3. BexeHust MapKeTHHIOBBIX KaMIIaHUH U IpoaBIKeHHs OOIIecTBa U €ro YCIyT Ha PhIHKE:

3.1. HampaBJIeHUs MOJIL30BATENIO caliTa MHPOPMALIMU M PEKJIAMBI, KAaCAIOUIEHCs AEATEIILHOCTH H yCIYT
Oneparopa, 0 MPOBOJIUMBIX aKIHSIX, MEPOTIPUITHUSX, CKHIKAX, MAPKETHHTOBBIX KAMITAHHSX;

3.2. BbIABICHHS IMOMYJSIPHOCTH MEPOIPUATHA U ompenesneHre 3(GGEKTUBHOCTH MapKETHHIOBBIX
KaMITaHWH,

3.3. ocylecTBICHUs KOHTPOJSl KadecTBa OKas3biBaeMbIXx OIepaTopoM YCIyr W yNy4llleHHS KadecTBa
OKa3bIBAEMBIX YCIIYT, YA00CTBA UX UCIOIb30BAaHH, IPOBEIACHUS aHANUTHYECKUX HCCIIEIOBAHUN

MOCPEICTBOM:

- UCTIOJIb30BaHHS CEPBUCOB,

- HampaBieHus nmotpedburento sms (cmc), PUSH yBenoMieHuit u WHBIX COOOIIEHU TI0 CETH MTOABMKHOM
panuoreneOHHON CBSI3H, B MECCEHKEpax HAa HOMep Tene(oHa NOTpeOUTEIIs UITH 10 ANEKTPOHHOI MmouTe,

- OCYIIECTBJICHUSI 3BOHKOB Ha HOMep Telie)oHa TOTPEOUTENS MO0 CETH MOJBIKHON paguoTeneOHHON
CBSI3H.

[lepedyeHp mepcOHANBHBIX NAHHBIX: (haMUIIMsl, UMS, OTYECTBO, FOPOJA, HOMEP KOHTAKTHOTO Tene(oHa;
azipec IEKTPOHHOI nouThl; naeHTudukarop PUSH-noanucky; conepxanne cooOmeHusI.

Cornacue naercs [lonp3oBareneM cBOOOAHO, CBOEH BOJICH, B CBOEM HHTEpeECe.

O0paboTKa MepcoOHANBHBIX JaHHBIX, IPEyCMOTPEeHHas HacTosAmM CoriacueM, MOXET OCYIIECTBIIATHCS
myTeM cOopa, 3ammMcH, CO3MaHWs, CHCTEMAaTH3alliH, HAKOIUICHUS, XpaHEHHs, yTOodHEHHUs (OOHOBJICHHE,
W3MCHCHHE), W3BJICUYCHHS, WCIOIL30BaHUS, Mepenadn (MpeaocTaBleHne, JOCTyN), OJOKWPOBAHWS, YIAJICHHUSI,


http://pectoral.ru/

YHUYTOXXEHUS TIEPCOHAIBHBIX JaHHBIX, B COOTBETCTBHHU ¢ TpeboBaHusmu DenepanpHoro 3akona ot 27.07.2006
No 152-®3 «O mepcoHATBHBIX JaHHBIXY.

Cpok faeiicTBus corjacusi 4 cnocod or3piBa: HacTosiee cornacue OeHCTBYET B TEUCHUE BCETO CPOKa
JIECTBUS YUETHOH 3aITHCH MOJTb30BaTeNs (TIPU HATMYWHN) HITH JIO0 JOCTHXKEHUS 1ejield 00paboTKH, eclii He OyIeT
oto3BaHo [lonp3oBarenem panee.

Cormacue MoxeT ObITh 0TO3BaHO llonb3oBaTeneM TIyTeM HampaBiICHHS 3asBJICHUS TOYTOW Ha
topuanueckuii agpec OO0 «®Puanutr — JlomOapa» 1100 MOCPEACTBOM BPYYCHHUS 3asBICHUS PAaOOTHHKY
Jlombapna B mob6om u3 somoapaoB cetu OO0 «Duanut — Jlombapmy.

[IpunasaTHe pemeHwid, 3aTparwBarOIUX wWHTepeckl [lomp30BaTens, Ha OCHOBAaHUHM HCKIIOYUTEIHHO
aBTOMATHU3UPOBAHHOM 00pabOTKU NEPCOHANBHBIX JaHHBIX, OTIepaTOPOM HE MPOU3BOTUTCSL.

[Tonn3oBatens mpegoctapiasier Coryiacue Ha nmopydeHue oOpaGoTKH W mepeaadvy NMepPCOHATbHBIX
panHbix ot Omeparopa B aiapec maptHepoB OmepaTopa, yKa3zaHHBIX B PeecTpe TpeThbHX JIHI, KOTOpBIC
00pabaTBIBAIOT MEPCOHANBHEBIC MaHHBIC MOTpeOuTeNeld mo mopydenuto OrepaTopa, W TPEThHX JIUI, KOTOPBIM
oTepaTopoM nepeaaTes NepCOHABHBIE JaHHbIE noTpeOuTeNneH, o
ccbutke: https://fianitlombard.ru/upload/reestr.pdf (manee — IlapTHepbl) M ToOCAETYIOMIYI0 00pPadOTKY
MEPCOHANBHBIX JaHHBIX 3THMHU [laptHepamu. CyObEKT MepCOHANBHBIX JAHHBIX OO0SI3YETCS CaMOCTOSTEIBHO
OTCJIeXKHBATH N3MECHEHHS B PeecTpe 1o yka3aHHOU BBIIIIE CCHLIKE.

IlepcoHa/jibHbIe JaHHBbIE NepeJaloTcsl TPeTbUM JHLAM, NOPYyYeHHe Ha 00padoTKy MepCOHATBHBIX
AAHHBIX TPEeTHUMM JIMLIAMH OCYIIECTBJIsETCA B LeJAX:

1. Opranuzamun 00pabOTKH TMEPCOHATBHBIX JAaHHBIX W OOecredeHnsi 0e30MacHOCTH MEePCOHATBHBIX
JaHHBIX.

IMepeuenb MepcoOHANBHBIX AAHHBIX: (GaMUIHA, UMs, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO Telie(OHa;
azipec 3JIEKTPOHHOHN ITTOYTHI, ayIHO3aliCH Pa3rOBOPOB; JaHHBIC 00 OKAa3aHHBIX M OKA3bIBAEMBIX HMOTPEOUTEIIO
yCcIyrax, WCTOpHs Omepaluid MOTpeOuTens, JaHHbIE O 3aKIIOUEHHBIX JIOTOBOpPAX, HCTOpHs OOpalieHuit
notpeburens. CMemanHslii criocod 00padoTKH.

2. Bsaumogeiictsus ¢ [lons3oBarenem:

- TI0 BOTIPOCaM, CBSI3aHHBIM C OKa3aHHEM YCIIyT;

- B IeJSIX IpeaocTaBieHus 3)(HEeKTHUBHON KIMEHTCKOW HOAIEPKKHY;

- B LESIX NPEAOOCTaBICHUS MNojb3oBaTelsiMu CaiiTa TEeXHHMYECKOM MOAJEPKKH NPH BO3HUKHOBEHUH
npoOjeM, CBSI3aHHBIX C UcCMoNib3oBaHueM CaiitTa, MOCPEACTBOM HAIpABICHUs YBEIOMIICHUH, 3allpOCOB M
uHQOpMaIH

MyTeM:

- HanpasieHus norpedutento sms (cmc), PUSH yBegoMiieHu ¥ UHBIX COOOIIECHHH IO CETH TOBHKHOMN
panuoreneOHHON CBsI3H, B MECCEHKepax Ha HoMep TenedoHa MOTPEeOUTEIIs HITH IO JIEKTPOHHO MmouTe,

- OCYILECTBJICHUS! 3BOHKOB Ha HOMEp TeledoHa MOTPEeOMTENs MO CETH IMOIABMKHOW paanoTenedOoHHON
CBSI3U.

IlepeyeHb MepcOHANBHBIX AAHHBIX: (GaMUIHS, UMS, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO Tele(OHa;
azpec DIeKTpOHHOH mouthl; uaeHTUuKatop PUSH-mommucku; ayamosamucu pa3roBOpOB; NaHHBIE 00
OKa3aHHBIX U OKa3bIBAEMBIX MIOTPEOUTEIIO yCIyrax, HCTOPHS ONepaunii HoTpeOuTeNs, JaHHbIE O 3aKII0YEHHBIX
JIOTOBOpAx, UCTOPHUS OOPAIICHHI MTOTPEOUTEIISI. ABTOMAaTU3UPOBAHHBIN CIIOCO0 00pabOTKH.

3. YperynupoBaHus NpeTeH3UN U Kajno0 MoTpeOUTeIs.

IlepeueHb MepcOHANBHBIX AAHHBIX: (GaMUINA, UMs, OTYECTBO, TOPOJ, HOMEP KOHTAKTHOTO TenedoHa;
ajipec DIIEKTPOHHOW TIOYTHI; ayMO3aliCH Pa3roBOPOB; JaHHBIE 00 OKAa3aHHBIX U OKa3bIBAEMBIX MOTPEOUTEINIO
ycIyrax, HCTOpHs Olepaluid MOTpeOWTeNs, JaHHbIE O 3aKIIOYEHHBIX JIOTOBOPAx, HCTOpUS oOpaleHuit
notpeburens. CmemanHslii ciocod 00paboTKu.

4. YrpapJieHUs1 B3aMMOOTHOIICHUSIMH C TI0jIb30BaTesiMu Caiira:

4.1. co3aanue moIb30BaTENbCKOM 0a3bl, CO3JaHNe CETMEHTOB TaHHBIX KIIMEHTOB;

4.2. aHanIM3 TaHHBIX U ONIEPAINHA KIIMCHTOB;

4.3. ananu3 paboOTHI C KJIMEHTAMH | TIp.

IlepeyeHb MepPCOHAIBHBIX JAAHHBIX: (PAMHIUS, UMS, OTYECTBO, IMOJI, TOPOJ (HACEICHHBIH MYHKT, B
KoTOopoM HaxoauTcs [loiap30BaTesh B MOMEHT HCIIONIE30BAaHUS MOOMIHHOTO MPIJIOKEHHS ), HOMEP KOHTaKTHOTO
tesnedoHa, aipec MIEKTPOHHOM MOYUTHI;, JaHHBIE 00 OKa3aHHBIX U OKa3bIBAEMbIX IIOTPEOUTEIIIO yCIyraxX, HCTOPHS
oTeparyii moTpeduTesi, JaHHbIE 0 3aKIFOYCHHBIX JI0TOBOPaX, HCTOPHUS OOpalleHHd TOTPeOUTEIS.


https://fianitlombard.ru/upload/reestr.pdf

5. COopa cTaTuCTHKU oOpalleHuil U Tene(OHHBIX 3BOHKOB (MCTOPHH OOpAIleHHI) IyTeM BeAcHHUS 0a3

JIaHHBIX, co3aanus BupryaiapHoii ATC u mp.

IlepedyeHb MEPCOHAIBHBIX TAHHBIX: (DaMUIHS, UMS, OTYECTBO, TOPOJI, HOMEP KOHTAaKTHOrO TenedoHa;
ajipec AIEKTPOHHOM MOYTHI; JaHHBIE 00 OKa3aHHBIX U OKa3bIBAEMBIX IOTPEOUTEIIO YCIyTrax, HCTOPHS OTepaIuii
MOTpeOUTeINsI, JTaHHBIE O 3aKIIOYEHHBIX JIOTOBOpaX, HCTOPHUS OOpalieHuit moTpeduTtens. ABTOMaTU3UPOBAHHBIN
croco6 00paboTKy.

6. BeneHusi MapKeTHHIOBBIX KaMITaHU# 1 nipojiBrbkeHre OOIIecTBa U ero yCiayr Ha phIHKE:

6.1. HampaBJieHUs MOJIL30BATENIO caiiTa HHPOPMAIUKM U PEKIIaMbl, Kacarollencsl NeATeIbHOCTH U YCIyT
Oneparopa, 0 IPOBOJUMBIX aKIIUAX, MEPOIIPHUITHAX, CKMJIKaX, MAPKETUHIOBBIX KAMITaHUSX;

6.2. BBIABICHUS TOMYJSPHOCTH MEPONPUATHA U omnpeencHue 3PPEKTUBHOCTH MapKETHHTOBBIX
KaMIIaHUH,

6.3. ocymiecTBIeHUS] KOHTPOJsI KadecTBa OKasbiBaeMbIXx OmepaTopoM yCIyr W YJIyYIICHHS KadecTBa
OKa3bIBAE€MBIX YCIIYT, YA00CTBA UX UCTIONB30BAaHMS, IPOBEICHUS aHANUTHYECKUX HCCICAOBAHUN

MIOCPENICTBOM:

- NCIIOJIb30BaHMsI CEPBUCOB,

- HanpasieHus norpedutento sms (cmc), PUSH yBegoMiieHH 1 UHBIX COOOIIEHHUH MO CETH TOBHKHOMN
paanoTeneOHHOH CBSI3M, B MECCEHIDKepax Ha HOMep Tene(oHa MOTPEOUTENS MK 110 3JIEKTPOHHON MoYTe,

- OCYIIECTBJICHHS 3BOHKOB Ha HOMep TenedoHa MOTpeOUTENs MO CeTH MOABIKHOU paauoTereOHHON
CBSI3U.

IlepedyeHb MepPCOHAIBHBIX TaAHHBIX: (DaMUIHS, UMS, OTYECTBO, TOPOJI, HOMEP KOHTAaKTHOTO TenedoHa;
azpec  JJEKTPOHHOH  IIOYTHI, UAeHTH(OUKATOP PUSH-nmoamuckw; coJllepKaHue COOOIIeHUS.
ABTOMaTH3UPOBaHHEIH c110c00 00pabOTKH.

Cormnacue naetcs cBOOOIHO, CBOEH BOJIE, B CBOEM MHTEpECE.
Cpok neiicTBusi corsacusi u cnocod or3biBa: Hacrosiiee cornacue AeWCTBYeT 0 JOCTHXKEHHUS Lenel
00paboTKH, ecii He OyIeT 0TO3BaHO MHOM paHee.

Cornacue MOXeT OBITh OTO3BAHO IIyTEM HAIPaBJICHUS 3asBICHHUS IOYTOH Ha IOPUAMYECKUN anpec
000 «®uannutr — Jlombapa» muOO MOCPEACTBOM BpydYeHHUs 3asBieHUs paboTHUKY JlomOapma B moOoM u3
nom6apnos cet OO0 «DPuanut — Jlombapm».

B cnydae ot3biBa Ilonb3oBarenem cornacus Ha 00pabOTKYy MEPCOHANBHBIX JaHHBIX, OnepaTop BIpaBe
NPOIOJDKUTE 00Pa0OTKy MEPCOHATIBHBIX JaHHBIX 0€3 corjacus CyObeKTa MePCOHANBHBIX JaHHBIX MPH HATHYUH
OCHOBaHMH, yka3aHHBIX B DenepanbHoM 3aKkoHe OT 27.07.2006 Ne 152-D3 «O mepcoHambHBIX JaHHBIXY.

IIpunsTue pemeHuid, 3arparuBaroliux uHTepechl llosb30Baresns, Ha OCHOBAaHUU HCKJIIOUUTEIBHO
aBTOMAaTH3UPOBAaHHOI 00paboTKK nepcoHanbHbIX AaHHBIX, B OO0 «®uanut — JlomOap1» He MPOU3BOIUTCS.

IocaeacTBUsl 0TKA3a OT MPeIOCTABJEHNS COTJIACHs / 0T3bIBA COTJIACHA:

Omneparop He Oyner mepeaaBaTh INEPCOHANbHBIC AaHHblEe [lapTHepaM Ha OCHOBAHMHM HACTOSILETO
coriacus JJis yKa3aHHBIX BBIIIE IENIEH.

B cnyuae or3piBa cormacusa IlapTHepbl, KOTOpbIM yke ObUIM TepenaHbl MepCOHaJbHbIE NAaHHBIE Ha
OCHOBAHHWH COTJIACHs, BIIPaBE MPOJIOJLKUTE 00paOOTKY MOTYUYESHHBIX JAHHBIX (IIPH YCIOBUH, YTO Y HUX UMEETCS
MHOE 3aKOHHOE OCHOBaHME Takoil 00pabotku). Kpome Toro, B cirydae ot3biBa coriacusi OnepaTtop HE CMOXKET
HaJJIeKaluM 00pa3oM OKa3aTh BECh CIHEKTp YCIYr W TPEJOCTaBUTh BCE BHUJABI CEPBHCOB, CBSI3aHHBIX C
npenocrapieHreM OnepaTopoM yCIyT.



